Abstract-Impact of internet addiction should be explored more since it is potentially caused the concern for Malaysian employees. In addition, there is very little in the empirical literature concerning implications of internet addiction and employee performance. This paper seeks to review the relationship on the task and social technology fit towards utilization of online training and employee performance. This is by proposing a research model to explore more on the impact of internet addiction as a mediator between the relationship.
INTRODUCTION
Currently in Malaysia, Information and Communication Technology (ICT) has become a strategic enabler and a key driver of the Government and Economic Transformation Programmes. Previously, ICT has become an important industry in the development of the Malaysian economy since the Government incorporated in one strategy towards creating a knowledge-based economy in the Third Outline Perspective Plan for a year 2001 to a year 2010 and an industry-based economy in the Second Outline Perspective Plan for a year 1991 to a year 2000. Currently, in Malaysia's digital economy, the ICT industry contributed 12% to the national GDP in 2012, and the ICT industry aims to increase the digital economy contribution to gross domestic product (GDP) to 17% of the economy by 2020 [1] With rapid change in today's digital economy, an ICT industry organisation needs to gain their competitive advantage by nurturing their human capital. This is true especially for the ICT services industry where employee costs and associated productivity are the major determinants of gross profits. The productivity of human capital in this industry crucially depends on the employees' expertise, which requires continuous overhaul due to the fast pace of technological change [2] .
Malaysia recognises and acknowledges the fact that the driving force of the human resource policy is to further enhance and develop the nation's human capital. This is especially in the current labour market in the ICT industry. With the rapid growth in technology and a rapid change in working environment, online training has developed into a revolutionary way of learning in Malaysian organizations. The significance of online training at the workplace cannot be underestimated.
This study is trying to identify what are the impacts of internet addiction on the Malaysian employees. This is with the growing phenomenon of technology and the creation of the internet. There are numerous impacts of internet addiction found from the previous studies. Moreover, the impact of internet addiction does not limit to affect an individual only, but might also affect the work performance of an individual [3] . Previous studies have discussed a lot of negative impacts of internet addiction, however internet addiction has brought some positive impacts to the users such as provide users with information and help users connecting worldwide [4] . Therefore, this study has viewed a technology in a different way which is to pursue negative outcomes to discovery of an attractive execution using unfaithful appropriation [5] . Hence, this way of thinking will allow employees to view the impacts of technologies from the negative outcomes to non negative outcomes which are unexpected by technology designer. Thus, this study will take a look from the performance outcome as positive outcomes from the internet addiction as negative outcomes in online training context.
II. LITERATURE REVIEW
Realising the importance of ICT, online training has evolved into a way of learning revolution in Malaysian organisation. Organisations that strive to enhance their competitiveness constantly encourages a continuous learning culture. Online training continues to grow in popularity with these organisations that strive to achieve their needs immediately and strategically for a flexible, well-trained employee [6] . Moreover, Malaysian strategies of the most important upgrade and update employer and employee skills, and knowledge in terms of the human capital. Also, providing building knowledge employees to complete the first training methods between the styles of the employees by creating Occupational Skills Development and Training Master Plan 2008-2020 [7] .
In line with business changes and challenges such as new technologies and high economic competition, it is important for the organisations to provide education or training to their employees to improve and equip them with the knowledge and skills [8] . Online training is considered to be an appropriate tool for workplace training because of the advantages offered especially for geographic scattered of the employee. In addition, the fast changing in knowledge, skills demands, and the need for decreasing costs, strengthen the needs for just-intime training. Therefore, online training is the best way of training [9] . Furthermore, this study will integrate the task-technology fit theory and social cognitive theory in the online training context by exploring the impact of internet addiction on task, technology and social characteristic effect.
A. Task Technology Fit (TTF)
The task technology fit (TTF) is used in management information system (MIS) research for the linkage of technology to individual performance [10] .And the tasktechnology fit is "the degree to which a technology assists an individual in his or her portfolio of tasks" [10] . The profile is an ideal specified situation; the less a real situation deviate from the profile, the higher the fit. Due to the perfect online workspace situation is different for each individual, task technology fit is a normative construct [11] which is reflected by a user's evaluation of correspondence between the task requirements and technology capabilities to support their tasks. It is found that users are able to evaluate their degree of task technology fit.
Hence, the task-technology fit perspective should be considered when studying in the online context (training). It addresses performance factors as dependent upon the fit between the task and technology dimensions.
1) Technology Characteristic
Technology Characteristic is the heart of the task technology fit model by assuming that ICT tools give value by being instrumental in some tasks or collection of tasks. As such users will reflect this in their performance [12] . Furthermore, [10] viewed technologies as tools used by individuals for the carrying out of their tasks. In task technology fit model, technology is referred to as the hardware, software, and data of computer systems and its user support services which include training, help lines, and on-line supports. However, there are still debates among researchers about what have been known
and not yet know about how information technology (IT) contributes to an individual's performance. However, IT had conceptualized its essential characteristics, which are defined by individual perceptions of its usefulness or value, the interaction of people, and technology in both the development and use of it [13] .
Thus, the technology characteristic [10] is adopted as a guide throughout this study. It is because the view of technologies as a tools used by individuals for the carrying out of their tasks in the online training context and workers will undergo the training in the online context by utilizing the recent technologies such as internet or social media. Moreover, according to task technology fit, some technology characteristics apply positive effects on performance, subject to the task at hand and environmental factors.
2)
Task Characteristic Tasks are broadly defined as the actions carried out by individuals in turning inputs into outputs [10] . Besides that, a task can be considered as a piece of work that a person performs through a sequence of actions to reach a goal [14] . Hence, in this study, task will be carried by an individual via online training as inputs and performance impact in their job as outputs.
Furthermore, tasks differ in scope and difficulty [15] , and the focus of this study is online training rather than only on information. Therefore, the online training will be utilizing the recent technologies such as internet or social media. Thus, in this study the concepts of technology characteristic and task characteristic will be used for explaining task-technology fit.
The task-technology fit perspective should be considered when studying the digital workspace [10] . The task technology fit theory suggests that the information and communication technologies tools one uses should fit with the work one conducts. It was applied in this study by using information and communication technologies tools as internet or social media in online training. Whereas the characteristics of information technologies were assumed as having positive consequences. Task technology fit model predicts that only a subset of them apply a major positive effect on performance and that a favourable outcome is anticipated when a fit between the task and the technology is achieved [15] .
B. Social Technology Fit (STF)
The task technology fit model is a widely used theoretical model for evaluating how information technology leads to performance. Since early publication, the TTF model has been applied to various information systems. However, the information systems in previous studies were all lacked of social features. Therefore, it is consistent with current research on e-learning that focuses predominantly on instructional programming, and on various hardware and software, essentially neglects the more social characteristic on online learning [14] .
1)
Social Characteristic Social cognitive theory [16] , [17] provides a framework for understanding and predicting changes in human behaviour. Besides that, social cognitive theory suggests that human function is the result of reciprocal determinism, or the dynamic interplay of personal factors, behavior and environmental influences, which interact to influence human behavior.
In this study, social characteristics will be referring to environment influence of human behaviour in workplace learning environment [18] . Hence, an environment influence is defined as the surrounding influence at workplace. A social characteristic is significance of the present path of technological characteristics of workplace learning environment and their potential emerging to conveying relevant workplace learning pedagogy.
C. Internet Addiction
The growing use of the internet across the world has been accompanied by emerging concerns regarding internet addiction. Historically, internet addiction has been "characterized by an increasing investment of resources in internet-related activities, unpleasant feelings when offline, an increasing tolerance to the effects of being online, and denial of the problematic behaviours" [19] . Basically, internet use becomes addictive when it interferes with one or more major areas of life functioning such as work.
There is no clear definition on internet addiction exist currently although internet addiction has received attention from studies in various fields. In this study internet addiction has been defined following K.Beard as an individual is addicted when an individual's psychological state, which includes both mental and emotional states, as well as their scholastic, occupational and social interactions, is impaired by the overuse of the medium [20] .
Moreover, many employers have recognized that internet addiction has the potential to reduce, rather than to enhance job performance [21] . In this study, internet addiction will be examined whether it will impact the utilization of online training and employee performance. Figure 1 illustrates the proposed research model for this study. This research model is developed based on task technology fit theory [10] and supported by social cognitive theory. This model is employed to explore the impact on utilization of online training and the employee performance from the task and social technology fit perspectives. Since social cognitive theory is asserted to support the social characteristic aspect and behaviour influence (internet addiction) of the model. Therefore, internet addiction is also predicted to mediate the relationship between independent and dependent variables. The scope of this study is limited to, all ICT employees under Malaysia ICT's industry. The number of companies are 8209 [22] , however the total employees that undergone online training is unknown. Hence, power analysis has been used to calculate the minimum sample size required at the 95 percent confidence level, a sample of at least 84 required to achieve 80 percent of power to do the data analysis. The design used for the present study is a survey research design and the study adapted questionnaires as the instruments for the data collection V. SIGNIFICANCE OF THE STUDY First, the study will examine the relationship between task and social technology fit in intermediate latent variables from a combination of current research study. This new research model will contribute to a deeper understanding on the influence of internet addiction toward utilization of online training and employee performance in the model. Therefore, it is worth to do this study.
III. PROPOSED RESEARCH MODEL
Second, this study will contribute to business research that seeks to understand the role of technology and the impact of technology in online training context towards utilization of online training and employee performance. In addition, limited research has focused much attention on the role technology plays in influencing employees' performance. Hence, this study will improve the role technology plays in influencing employees' performance via online training context. Therefore, this study will be of value to research and practice in Malaysia workplace environment.
In addition, the results of this study provide a better understanding of the root impact of internet addiction among employees in Malaysia. This information will be valuable to assist business organization in choosing effective training methods. It is hoped that this study will help human resources division and the employees themselves to overcome and treat the internet addiction level, and subsequently reduce the impact in their job performances.
The findings will also have important implications for employer, employees and private organizations and researchers in training method and impact of internet addiction towards employee job performance. Furthermore, this study indicates the severity of internet addiction for the private employee in Malaysia. By measuring the level of internet addiction, and consequently the finding could signal related authorities in Malaysia to undertake initiatives to overcome internet addiction. Besides identifying the level of internet addiction, organization or employees themselves would be aware of their addiction level of internet.
VI. CONCLUSION
The paper discusses the impact of internet addiction from task and social technology fit perspectives on utilization of online training and employee performance. Future study will focus on the proposed research model to be tested for Malaysian ICT employee. Thus, the outcomes of the study will enhance Malaysia workplace environment in the context of online training.
